Exchange Synchronizer ‘

The ultimate bridge between SuperOffice and Microsoft Exchange.

Synchronize SuperOffice CRM with Exchange

What is it?

In today’s mobile world staying in sync with the rest of your
organization is crucial. The ability to plan and react on the
spot has never been more important. With the Exchange
Synchronizer you are able to synchronize your SuperOffice
diary and SuperOffice contacts with Microsoft Outlook and
share appointments with other employees in your organization
not using SuperOffice CRM.

With no user interaction at all the Exchange Synchronizer
software will ensure that your SuperOffice CRM and Outlook
are always in sync.

Truly Mobile

Suppose you are traveling and just not in touch with your

PC and you need to access customer contact information

or appointments in you diary? With a PDA (ActiveSync),

a SmartPhone or regular mobile phone (has to be able to
sync with Microsoft outlook) you can take your appointment
and contacts in Outlook (synchronized with SuperOffice CRM)
with you on your small footprint device - look up information,
add information or change existing information — everything
will be synchronized when your PDA or SmartPhone connects
to your PC or you could synchronize the information instantly
through a wireless connection (WLAN, GPRS etc.) with the
companies Exchange server (MS Mobile Services/ActiveSync
needed) and at the same time get updated information in
return.

The Facts

e Two way synchronization of your
SuperOffice diary and tasks with
Outlook. Ideal for companies that use
Outlook as corporate calendar system.

e Synchronizes your SuperOffice
contacts (related to appointments or
tasks) and your personal SuperOffice
Selection with Outlook contacts.

e All features from Outlook calendar
are supported, like all-day events and
recurring appointments.

e Keeps every PDA or (Smart)phone that
supports Outlook sync capabilities up
to date.

Extending your SuperOffice

Calendar, contacts and to-do’s are always up to date
when you are on the road.

Outlook calendar, tasks and contact folder on the
Exchange server are always up to date for quick
synchronization.

Wireless update of your PDA or (Smart)Phone
(ActiveSync services of Microsoft Exchange required)
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